In early 2008, a very small fraction of the Z1 Monoball stem connections failed. We provided a
factory-authorized solution in which we drilled the stem and installed stainless steel pins. Upon
discovering the problem, Arca-Swiss immediately changed the design eliminating the possibility
of stem separation. It is likely that all the Z1 Monoballs that exhibited the problem have now
been corrected. Monoballs manufactured after the early run in 2008 utilize the corrected
design. No dealers have any remaining stock of the problem Monoballs.



